
 

 

 

 

 

 

 

 

Icomera and Greyhound Partner to Keep Travelers on 

a Connected Journey 

After a decade of partnership, the companies enter into an extended three-year service 

agreement. 

June 10, 2021, BETHESDA, MD – Icomera has extended its longstanding partnership with Greyhound 

Lines, Inc. (Greyhound), for an additional three years, continuing to serve as a key partner in 

Greyhound’s broader digital strategy. 

Greyhound is the largest North American provider of intercity bus transportation, serving nearly 16 

million passengers each year in the United States, and was one of the first North American transportation 

operators to provide industry-leading onboard passenger Wi-Fi.  

The partnership between Icomera and Greyhound has sustained itself over the last ten years, due to a 

shared vision around improving quality of life by connecting people and communities. Since then, 

Greyhound passengers have been traveling on a cost-effective and environmentally conscious 

“Connected Journey.” 

Greyhound has again shown itself to be ahead of the curve when it comes to improving the passenger 

experience. It was the first North American operator to deploy an Icomera entertainment solution, an 

onboard passenger amenity which is now being adopted at an accelerated pace across the industry 

post-Covid. In 2020, the entire North American Greyhound fleet was upgraded with the advanced 

Icomera X-Series wireless Internet connectivity gateway, which offers the potential to host a range of 

other operational, safety, security, and passenger experience-related applications as part of a single 

solution.  

Greyhound passengers will continue to have a productive and entertaining passenger experience, 

enjoying reliable Wi-Fi with faster browsing speeds and enhanced media options. In 2020 alone, 

Icomera enabled approximately 5.5 million passenger Wi-Fi sessions across the Greyhound bus fleet. 

Today, the Connected Journey provides seamless connectivity on all Greyhound coaches as well as 

premium entertainment – from origin to destination – across the fleet. The high-quality Wi-Fi connection 

allows passengers to remain connected, while the media portal provides an immersive entertainment 

experience for those seeking a more leisurely journey.  

“Our partnership with Icomera has played a critical role in elevating the travel experience for our 

passengers over the years,” said Ronnie Long, Greyhound’s Director of Onboard Products and 

Customer Experience. “Extending our partnership with Icomera represents a continued commitment to 

innovation and the implementation of exciting travel technology for our customers.” 

“Keeping Greyhound passengers productive, informed, and entertained throughout the journey is one 

of the easiest ways to protect the onboard reputation and improve the onboard experience,” said 

Magnus Friberg, Icomera’s Chief Executive Officer. “This partnership extension reaffirms Icomera's role 
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in the evolution of Greyhound's digital strategy, starting in 2010 with passenger Wi-Fi and expanding to 

include onboard entertainment in 2017.” 

“Each year, Greyhound continues to surpass passenger expectations, answering with onboard 

amenities for today’s travel standards,” said Gabriel Lopez-Bernal, Icomera’s Vice President of Sales 

and Marketing for North America.  

With all systems supported by our 24/7 Network Operations Center (NOC), Greyhound has recognized 

the value in keeping its passengers online, productive, informed, and entertained for the duration of their 

journeys. 
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About Icomera 

Icomera is the world’s leading provider of wireless Internet connectivity for public transport and is 

committed to promoting green mobility. Serving millions of Wi-Fi users worldwide, our award-winning 

technology makes public transport a better, safer, more attractive option for passengers, supporting our 

mission to help contribute to a reduction in carbon emissions of 3.5 million metric tons by 2022.  A wholly 

owned subsidiary of ENGIE Solutions, Icomera is headquartered in Gothenburg, Sweden, with main 

offices in the United States and Canada, France, Germany, Italy, and the United Kingdom,   

Find out more at icomera.com  

 

About Greyhound Lines, Inc. 

Greyhound is the largest North American provider of intercity bus transportation, serving more than 

2,400 destinations across the continent. The company also provides Greyhound Package Express and 

charter services. For fare and schedule information and to buy tickets call 1-800-231-2222 or visit the 

website at www.greyhound.com. For the latest news and travel deals, follow Greyhound on Twitter at 

www.twitter.com/GreyhoundBus, like Greyhound on Facebook at www.facebook.com/GreyhoundBus, 

and follow Greyhound on Instagram at www.instagram.com/greyhoundlines.  

 

 

 

 

Global Contact: 

Paul Barnes 

Chief Marketing Officer, Icomera AB 

+44 (0)7837 917611 

paul.barnes@icomera.com 

 

North America Contact: 

Adriana M. Hemzacek 

Director of Marketing, Icomera US 

+1 312 505 5751 

adriana.hemzacek@icomera.com 
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Image: A Greyhound passenger using Icomera’s entertainment solution (View Full Resolution)  
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