
   

 
 
 

 
 
 
 
 
 
 

 

 
 
 

Icomera Discovery Wins Red Dot Design Award 2021 
Icomera, a subsidiary of EQUANS and the world’s leading provider of integrated 
connectivity solutions for public transport, has won the distinguished Red Dot Design 
Award for its next-generation cloud-based machine-learning network management tool, 
Discovery. Icomera designed and developed Discovery from the ground up to proactively 
optimise Internet connectivity and network performance for millions of passengers and tens 
of thousands of onboard systems on a daily basis. 
The Red Dot Design Award is a prestigious German award which has become established around 
the world as one of the most sought-after seals of quality for design excellence. Icomera was 
selected from over 20,000 entries from 49 countries by an international panel of experts across a 
wide range of industries. Icomera was previously awarded a Red Dot for its X-Series routers, 
meaning its product portfolio now features design award-winning hardware and software. 

With its intuitive, easy-to-navigate, and highly customisable interface, Discovery is already 
providing leading transport operators in Europe and North America with enhanced monitoring of 
fleets and systems. 

Using machine learning technology to automatically raise alerts, Discovery allows for deep-level 
real-time and historical data analysis of an onboard network, systems and hardware, regardless of 
a fleet’s size. Taking advantage of this wealth of data, operators are well placed to independently 
resolve alerts when they occur, and to intelligently predict potential issues before they have any 
detrimental impact, thus helping to maintain an “always online” experience for their passengers. 

Emma Rozada, Chief Operating Officer of Swedish product & design house The Techno Creatives, 
said “Icomera’s solutions are set apart by the amount of data that they give clients access to, as 
well as how easily that information can be used. We are proud to have worked with Icomera to 
realise their vision for Discovery, and to see the Red Dot awarded to an excellent product.” 

Mats Karlsson, Icomera’s Chief Technology Officer, concluded: “As the transport industry enters 
its post-pandemic recovery, the transition from analogue to digital systems plays a vital part in 
ensuring total journey certainty for passengers and offers better insights for operators. 

“The adoption of innovative technologies such as machine learning will allow transport operators 
to make data-driven decisions confidently, provide the best possible onboard experience, and 
ensure higher levels of passenger satisfaction. 

“This improved journey experience will, in turn, help to facilitate the shift to green mobility over less 
sustainable options, which is central to Icomera’s vision for a smarter, safer, and cleaner future.”  
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The award winners will be presented in Red Dot's yearbooks, museums, and on the Red Dot 
website (www.red-dot.org), from November 12th, when the winners’ ceremony takes place. 

*** 

Discovery is available to transport operators as part of Icomera’s Network Insights and Control 
(ICONIC) suite of cloud-based software tools. 

Read the ICONIC Brochure 

 
 
 

 
 
Image: Part of the ICONIC suite of network management tools, Discovery provides operators with an intuitive, easy-
to-use means of monitoring fleets and systems. (View Full Resolution) 
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About Icomera 

 
Icomera is the world’s leading provider of integrated connectivity solutions for trains, trams, buses and coaches, 
serving millions of passengers and tens of thousands of onboard systems on a daily basis. We deliver the fastest, 
most reliable and secure Internet connection available to a moving vehicle, supporting a wide range of digital 
applications which increase passenger satisfaction, enhance operational efficiency, and improve safety and 
security. Our solutions make transport more attractive for passengers and part of a smarter, safer, greener future 
for everyone, accelerating the transition towards a carbon-neutral world.  

A wholly owned subsidiary of EQUANS, Icomera is headquartered in Gothenburg, Sweden, with main offices in the 
United Kingdom, France, Germany, Italy, the United States, and Canada. Find out more at icomera.com 

 

About The Techno Creatives 
 

The Techno Creatives tailor iconic experiences, services, and products - partnering with companies across the 
globe. With offices in Gothenburg and Shenzen, The Techno Creatives leverage design, strategy, and tech 
capabilities to explore, develop, and accelerate new impactful solutions. 

Find out more at technocreatives.com 

 

About Red Dot 
 

Red Dot stands for belonging to the best in design and business. Our international design competition, the “Red 
Dot Design Award”, is aimed at all those who would like to distinguish their business activities through design. The 
distinction is based on the principle of selection and presentation. Excellent design is selected by competent expert 
juries in the areas of product design, communication design, and design concepts. 

 

About EQUANS  
 

EQUANS is the world leader in multi-technical services, with 74,000 employees in 17 country hubs and an annual 
turnover of over 12 billion euros. 

EQUANS designs, installs and provides customised solutions to improve the technical equipment, systems and 
processes of its clients and to optimise their use through their energy, industrial and digital transitions. Thanks to a 
strong territorial footprint through historical local brands and excellent technical know-how in their clients’ 
businesses, EQUANS' highly-qualified experts are able to support territories, cities, industries, and buildings in 
HVAC (heating, ventilation and air conditioning), Cooling and Fire protection, Facility Management, Digital & ICT, 
Electrical, Mechanical & Robotics.  

https://www.icomera.com/
https://www.technocreatives.com/
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EQUANS is the number one company on the main European markets (France, Belgium, the Netherlands and the 
UK) and is also well ranked in the US and in Latin America. EQUANS is a separate entity of ENGIE. 

 
About ENGIE  
 

We are a leading world group that provides low-carbon energy and services. With our 170,000 employees, our 
clients, our partners and our stakeholders, we strive every day to act to accelerate the transition towards a carbon-
neutral economy, through reduced energy consumption and more environmentally friendly solutions. Guided by our 
purpose statement, we reconcile economic performance with a positive impact on people and the planet, using our 
expertise in our key business areas (gas, renewable energies, services) to provide competitive solutions to our 
clients. Turnover in 2020: 55.8 billion Euros. Listed on the Paris and Brussels stock exchanges (ENGI), the Group 
is represented in the main financial indices (CAC 40, DJ Euro Stoxx 50, Euronext 100, FTSE Eurotop 100, MSCI 
Europe) and extra-financial indices (DJSI World, DJSI Europe, Euronext Vigeo Eiris - Eurozone 120 / Europe 120 / 
France 20, MSCI EMU ESG, MSCI Europe ESG, Stoxx Europe 600 ESG, and Stoxx Global 1800 ESG). 


